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Has today’s world of smart phones, iPads, and 
personal computers eliminated the need to come 
into the bank? I don’t think so!
The millennials of our world, those 21-35 years 
old, have certainly made it unfashionable to fill 
out a deposit slip and have a conversation with 
a teller while they are depositing a check. They 
would prefer to take a picture of the check and 
send it electronically to the bank on their smart 
phone. When they buy a car, they would prefer  
to pick the vehicle on their computer screen,  
complete the online application, sign electronically, 

and have the car delivered to their home. 
Whatever  happened to the smell of “rich 
Corinthian leather” and taking a test drive?
The good news is that we now offer 
Popmoney,® Account-to-Account Transfer, 
Mobile Deposit, and apps for your different 
electronic devices. A segment of our  
customers asked for these products and  
we have delivered. But will we ever see 
our customers again? I firmly believe 
we will, and that mobile and electronic 
banking are additional tools to enhance 
our relationship banking philosophy. One 
day our millennials will need help with a 
mobile banking product and realize we are 
only a phone call away, and it will not be 
an 800 number. One day they may actually 
want to sit down with their banker and ask 
for advice on how to structure a loan for  
their small business, and they won’t have to use a mobile device or  
computer to communicate. 
Today, all forms of electronic banking present a competitive challenge 
to community banks. The mega-banks have a large staff of programmers 
and the mega-budgets to create software systems that support the many 
high tech programs you see advertised by a famous athlete or celebrity. 
Community banks must wait for third-party software vendors to develop a 
safe, sound and competitive product and offer it for sale. Community banks 
may not always be on the “leading edge” of technology, but we aren’t far 
behind. You can rest assured we will take the time to test and re-test every 
aspect of new services to make sure all of the bugs have been worked out 
and ensure they meet your needs. 
At HomeTown Bank, we are doing our very best to keep up with the 
fast-moving world of mobile banking. Although we know that many of our 
customers would prefer to use our paper deposit slips, it is important to 
meet the needs of our mobile generation. The “high tech” is in the design 
and functioning of the products, and the all-important “high touch” is in the 
local support we provide with our in-house help desk. In fact, we now have 
three full-time employees in our electronic banking department. It wasn’t 
that many years ago that the department did not exist!
In my forty years as a community banker, high touch has always been  
the major distinction between small banks and the big boys. I don’t see  
that changing any time soon, but the “high touch” is now being delivered  
in many different ways. Our goal continues to be building relationships  
and meeting our customer’s needs. The “touch” of these new electronic 
products is now part of the overall plan.

Jimmy Rasmussen 
President and CEO
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High Tech or High Touch –

Why not Both?

HomeTown Bank received two awards from 
United Way of Galveston during the organization’s 
recent annual meeting: Best Special Event and 
Loyal Corporate Contributor. Above, HomeTown 
Bank Senior Vice President Angela Brooks, who 
co-chaired the bank’s campaign with Vice President 
Stephany Cantu, accepted the awards from United 
Way of Galveston Board President Kevin Walsh.
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Galveston Main Bank, 1801 45th St. 
Phone: (409) 763-1271 • Fax: (409) 763-8628  
Lobby Hours  
 Monday-Thursday ............... 9 a.m. to 2 p.m. 
 Friday .................................. 9 a.m. to 6 p.m. 
 Saturday ............................... 9 a.m. to Noon  
Drive-through Hours  
 Monday-Friday .................... 7:30 a.m. to 6 p.m.  
 Saturday ............................... 9 a.m. to Noon
Galveston Seawall Branch, 45th & Seawall Blvd.  
Phone: (409) 763-5252 • Fax: (409) 763-6175 
Lobby Hours  
 Monday-Thursday ............... 9 a.m. to 5:30 p.m. 
 Friday .................................. 9 a.m. to 6 p.m. 
Drive-through Hours  
 Monday-Thursday ............... 7:30 a.m. to 5:30 p.m.  
 Friday .................................. 7:30 a.m. to 6 p.m. 
Friendswood Bay Area, 3211 FM 528 
Phone: (281) 648-9000 • Fax: (281) 648-2387 
Lobby Hours  
 Monday-Friday .................... 9 a.m. to 5 p.m. 
Drive-through Hours 
 Monday-Friday .................... 7:30 a.m. to 6 p.m. 
 Saturday ............................... 9 a.m. to Noon 
Friendswood Downtown, 601 S. Friendswood Dr. 
Phone: (281) 996-4900 • Fax: (281) 993-5191 
Lobby Hours 
 Monday-Friday .................... 9 a.m. to 5 p.m. 
 Saturday ............................... 9 a.m. to Noon 
Drive-through Hours
 Monday-Friday .................... 7:30 a.m. to 6 p.m. 
 Saturday ............................... 9 a.m. to Noon 
League City, 1406 W. Main St. (FM 518) 
Phone: (281) 554-3265 • Fax: (281) 338-7408 
Lobby Hours  
 Monday-Thursday ............... 9 a.m. to 5 p.m. 
 Friday .................................. 9 a.m. to 6 p.m. 
Drive-through Hours 
 Monday-Friday .................... 7:30 a.m. to 6 p.m. 
 Saturday ............................... 9 a.m. to Noon
Alvin, 1050 North Bypass 35 
Phone: (281) 388-5000 • Fax: (281) 331-0418 
Lobby Hours  
 Monday-Friday .................... 9 a.m. to 5 p.m. 
 Saturday ............................... Closed 
Drive-through Hours 
 Monday-Friday .................... 7:30 a.m. to 6 p.m. 
 Saturday ............................... 9:00 a.m. to Noon
Pearland, 2651 Pearland Parkway 
Phone: (281) 412-8000 • Fax: (281) 412-8001 
Lobby Hours  
 Monday-Friday .................... 9 a.m. to 5 p.m. 
 Saturday ............................... Closed 
Drive-through Hours 
 Monday-Friday .................... 7:30 a.m. to 6 p.m. 
 Saturday ............................... 9:00 a.m. to Noon

How To Reach Us

We are excited to announce two innovations designed to make your life easier through 
mobile devices and internet banking:
Popmoney® Pay people the easy way with Popmoney®– the personal payment 
service now available with your internet banking account. Just enter the recipient’s email 
address and/or cell phone number to send money directly from your bank account.*
Avoid the hassle of carrying cash or writing checks! Keep information private–no need to 
exchange account numbers. Pay friends back, split expenses, and send last minute gifts!
Account-to-Account Transfer Internet banking now offers a way to 
move money between your HomeTown Bank accounts and accounts at other financial 
institutions. It saves time and money: No need to visit branches or write checks. You can 
schedule automatic, recurring transfers as well. Control your money from one dashboard 
–fast and easy.*
To use either of these new services, simply log in to your internet banking account at 
htbna.com and choose “Move Money” and then “External Transfers.” 
If you have questions about either of these two new services, ask your HomeTown Bank 
Account Representative or our eBanking Department. *Fees apply

Allan Rasmussen has been promoted to Senior Executive 
Vice President. He began his career at HomeTown Bank 
in 1999, and offices at the bank’s downtown Friendswood 
location.
He is active in the community, having served as Chairman 
of the Friendswood Chamber of Commerce and President 
of the Rotary Club of Friendswood. He is a Vice President 
of the Friendswood ISD Education Foundation, a member 
of the City of Friendswood Investment Committee, and 
local youth soccer and Little League baseball coach.
Rasmussen graduated from Texas A&M University with 
a bachelor’s degree in business administration in 1998, 
and he earned an MBA in finance from the University of 
Houston-Clear Lake in 2002.
Denise Spruiell has been named Vice President. Starting 
as a Teller at HomeTown Bank’s Friendswood Downtown 
office in 2010, she was promoted to Assistant Vice 
President in 2013. As Vice President, she serves as 
Operations Manager at the Downtown Friendswood office.

New Online Services

Denise Spruiell

Allan Rasmussen 

Allan Rasmussen, 
Denise Spruiell Promoted

Making Banking Easier

The Pearland Chamber of Commerce 
presented its Member of the Year 
Award to HomeTown Bank of 
Pearland at the Chamber’s recent 53rd 
annual meeting and banquet. From left 
are HomeTown Bank’s Vice President 
and Loan Officer Donna Rizzo, Vice 
President, Loan Officer and Branch 
Manager Sean Murphy and Chamber 
President/CEO Carol Artz-Bucek.

Congratulations to Graylin Beals, Account Representative at 
our Galveston Main Bank, who was named HomeTown Bank’s 
Employee of the Year.

Graylin Beals Is HomeTown
Bank’s Employee of the Year


